Professional Quarterly Preview
March Edition 2021

MAHC Professionals and
Cooperatives working as a
team to promote the larger
Cooperative Community.

     MIDWEST ASSOCIATION OF HOUSING COOPERATIVES

Professional Quarterly Preview
In This Issue …
America’s Home for Cooperative Communites
Professional Membership Benefits of MAHC
Education.......................................................................................................................................................... 3
The Benefits of MAHC Professional Membership............................................................................... 4
Important Dates for MAHC Professionals.............................................................................................. 5
MAHC Professional Membership Benefits Listing..........................................................................6–8
Online Trainng Webinars.............................................................................................................................. 9

The MAHC Annual Conference 2021 in New Orleans
Registration Information...........................................................................................................................11
Accomodations.............................................................................................................................................12
Conference Events Dates and Times.....................................................................................................13
New Orleans & Company...........................................................................................................................13
MAHC Publications for Cooperative Housing....................................................................................14
Professional Training and the Certified Cooperative Specialist (CCS).......................................15

MIDWEST ASSOCIATION OF HOUSING COOPERATIVES

Professional Quarterly Preview
America’s Home for Cooperative Communities
It’s Called Cooperative Living. You Enjoy Living. And Your Home Cooperates.

AS

America’s home for cooperative housing communities, MAHC supports and educates
existing and emerging cooperative housing communities. During the recent housing and
economic downturn due to the coronavirus, we see first-hand the value and resiliency cooperatives
offer to individuals and families, regardless of the economic climate.

LIKE

any successful cooperative housing community, MAHC solid foundation begins with
you: our members and partners. Your commitment, ideas and sense of community
contribute to our success and make our work possible.

PEOPLE

like Individual housing cooperatives but just as important is the support
and guidance from organizations and professionals that provide services
to housing cooperatives, such as attorneys, property management firms, nonprofit organizations,
financial organizations, accountants, government agencies, and consultants, Groups and individuals
that develop housing co-ops and Other individuals and organizations interested in housing co-ops.

THIS YEAR

cooperatives large and small will join forces with MAHC to and
preserve the cooperative lifestyle through education. Now, more
than ever, it is vital to reach out and help one another.

THE GOAL

of Midwest Association of Housing Cooperatives is
to continue to update educational topics that are constantly
changing in our industry and to provide training and certification to members and professionals.

Words to Remember from the President.............................................................................................16

Professional Membership Benefits of MAHC
Give yourself a professional advantage!
One of the best things you can do to give yourself a professional advantage is to enroll in the MAHC organization. MAHC offers professional opportunities, advocacy, information, publications, and networking
that are worth your full support.

Education

EMAIL: info@mahc.coop WEBSITE: www.mahc.coop

MAHC is a leader in the development and presentation of quality education programs for the cooperative community. We continue to update educational topics to keep up with the changes in our industry. MAHC offers professionals opportunities for training and certifying new employees. Professionals
and their experienced emplyees can upgrade or refresh their knowledge and acquire new skills through
workshops, seminars and the annual conference. MAHC provides education and training for both new and
experienced cooperative industry employees.
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Benefits of MAHC Professional Membership
As a professional member of MAHC, you are entitled to many benefits that will
help you to network with the cooperative housing community. We have made
improvements and are adding more promotions for our professionals. We want
to make certain that you take advantage of the resources that MAHC makes
available to professional members.
All MAHC professional members are included in the published MAHC Professional Directory. The directory will also be included as a separate section in the
conference book. If you need to update your professional description, send
it to Ben Sanders at sanders@mahc.coop. We are getting it ready for the 2021
conference book.
MAHC professional members will be offered free company placement on the
MAHC website at www.MAHC.coop. We have increased it to a full page and
need your help for how you want it on that page. Contact Rich Berendson at
Richard@Berendson.net.
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We Keep You Informed!
MAHC knows that it is important to keep
professional members fully informed
about our activities and initiatives
to advance the cause of cooperative
housing. We make every effort to make
sure we keep professional members well
informed with news about upcoming
scheduled events.

Important Dates for MAHC and Professionals
MAHC Jan–Feb newsletter ...................Jan 29, 2021

Early Bird registration ends ..................Jul 9, 2021

Instructor Agreements due..................Mar 5, 2021

All registrations must be paid .............Aug 1, 2021

Start of Registration.................................Mar 3, 2021

End hotel reservation .............................Aug 5, 2021

The MAHC Messenger Newsletter will run feature articles on at least two professional members in every quarterly issue. FREE OF CHARGE, of course. We
need your help by contacting Ben Sanders at sanders@mahc.coop. One article
per year for each professional.

Professional Quarterly sent out...........Mar 12, 2021

MAHC newsletter special sent out ....Aug 6, 2021

Brochure mailed to Members..............Mar 26, 2021
Updated ads for conference book.....Apr 23, 2021

Notice to MAHC professionals to
register their members ..........................Aug 6, 2021

Final ads due for conference................xxx, 2021

Registration Ends ....................................Aug 6, 2021

MAHC professional members are allowed the opportunity to teach at the
annual conference. The is an honor that we offer highly qualified professionals
to share their knowledge with the cooperative community.

MAHC newsletter sent out ...................May 7, 2021

Member items for MAHC to bring to
conference must be in ...........................Aug 16, 2021

Award nominations due........................Jun 4, 2021

Professionals pick up registration
for their own members at 7:00AM.....Aug 28, 2021

The MAHC Conference provides an opportunity to network with over 300 attendees, including many of the leading professionals in the cooperative movement. Over 15 vendors will be available to share information with MAHC members. The reception on Sunday evening from 6:30pm–8:00pm offers a chance
to meet-and-greet the MAHC membership in a fun-filled setting. Conference
information is updated often, so check the MAHC website at www.MAHC.coop
for announcements and news.

Conference Book to printer..................Jul 9, 2021

Set up Vender tables ..............................Aug 29, 2021
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2nd flier for conference sent out.......May 21, 2021

MAHC Professional Members are invited and encouraged to participate in one-hour online
webinar presentations. Our goal is to schedule at least two professional webinars per
month as a feature of the MAHC educational training mission. The webinars are an excellent
opportunity for professionals to showcase their expertise in areas of interest to the MAHC
cooperative community.
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Online Training Webinars
MAHC initiated a series of online webinars presenting the fundamental knowledge necessary for cooperative
board members.
Election to a cooperative board is a
personal commitment to serve the
community that calls upon the best
part of ourselves. MAHC cooperative
members rely on our professionals
and experienced colleagues for their
training and orientation.
Voluntary service is the part of us
that believes we must always try to
make a difference. Board members
must strive to advance their level of
cooperative education and training
to become difference makers in the
community.
The MAHC Annual Conference provides a scheduled venue for education and certification. The new webinar program will supplement and support the annual conference and
onsite training.
MAHC Professional Members are invited and encouraged to participate in one-hour online webinar presentations. Our goal is to schedule at least two professional webinars per month as a feature of the MAHC
educational training mission. The webinars are an excellent opportunity for professionals to showcase
their expertise in areas of interest to the MAHC cooperative community.

The MAHC Professional Quarterly is Your Inside Scoop on Future Events
The MAHC Professional Quarterly is published to give professionals a “heads-up” on upcoming events. MAHC professional members should look forward to the quarterly in order to
keep up with planned events, dates, announcements, and webinars.

Keep Watching for More Great Information
We will be sending out more great information every quarter so you know what is coming up
and what is being planned for future events.
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Registration Policy
Advance registration is required. Full payment must be received with registration.
Please register no later than August 6, 2021. Open registration begins March 3, 2021 on the MAHC
website at www.MAHC.coop. Full payment must be received within 30 days of registration or by
August 1, 2021 if late registration. Early Bird registration ends on July 9, 2021.
If you have questions or concerns, please contact Annette Dukes, Office Manager, at Dukes@MAHC.coop
or call 734-955-9516

Cancellation Policy
All cancellations must be received in writing to MAHC via mail, email, or fax. A refund less an administrative fee of $100.00 per registration will be issued if received by July 9, 2021. Due to financial obligations
incurred by MAHC, no refunds will be issued on cancellations received after July9, 2021 . Substitutions will
be permitted prior to August 6, 2021 without penalty. No changes after August 6, 2021. All refunds will be
processed after the conference.

HILTON NEW ORLEANS RIVERSIDE
2 Poydras Street | New Orleans LA 70130 | 504-561-0500
MAHC Contact Information: Tel: (734) 955-9516 | Fax: (734) 955-9518 | info@mahc.coop | www.mahc.coop
Conference:
Monday–Wednesday, August 30–September 1, 2021
Conference Costs and Dates

“The Cooperative Housing
Educational Event of the Year”

New Orleans 2021


August 30 — September 1, 2021



CCS Class: Saturday – Sunday, August 28–29, 2021

Sunday
August 29,
2021

Conference

CCS
Recertifying

CCS
New
Attendees

CCS Class Not
Attending
Conference

New Board
Member
Class

Start Registration — Early Bird

March 3, 2021

$ 750

$ 250

$ 300

$ 450

$ 150

End early Bird — Regular Pricing

July 9, 2021

$ 800

$ 300

$ 350

$ 400

$ 200

End registration

August 6, 2021

Paid invoice for conference by

August 1, 2021

Award Deadline

June 4 , 2021

Property management deadline
to register members.

August 6, 2021
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Conference Events Dates and Times

Hilton Riverside Information
 Central Business District – Address: 2 Poydras Street
 Telephone: 504/561-0500 Facsimile: 504/568-1721

Conference Registration will be:

Welcome Reception — Riverside Bldg.

Saturday: August 28, 2021 ...... 8:00 AM–4:00 PM

Sunday, August 29, 2021...........6:30 AM–8:00 PM

Sunday:

Opening Session — Grand Ballroom

August 29, 2021....... 9:00 AM–6:00 PM

 Reservations: 1-800-HiltonCall: 1-800-Hilton

Monday: August 30, 2021....... 8:00 AM–11:00 AM

 Website: www.hiltonneworleansriverside.com

CCS Class — Salon Room 2&3. Additional
fee. Starts 8:00am sharp. Do not be late! Awards Luncheon — Grand Ballroom

Making reservations
Hotel registrations begins March 1, 2021.
A dedicated website is now available for your attendees
to book their hotel rooms online.

Saturday, August 28, 2021 .......8:00 AM – 5:00 PM
Sunday, August 29, 2021 ..........8:00 AM– 5:00 PM

Monday, August 30, 2021..........9:30 AM–10:00 AM

Strut Your Stuff!

Monday, August 30, 2021..........12:00 PM–2:00 PM

New Board Member Class — Salon Room 5&6 Annual Luncheon — Grand Ballroom

Room rates have been reduced from $179 to $159!

Sunday, August 29, 2021...........1:00 PM–5:00 PM

Wednesday, September 1, 2021......12:00 PM–1:30 PM

Reservations can be made-at this web address:

First Time Attendees — Salon Room 5&6.

Booking Website:

Annual Meeting:

Sunday, August 29, 2021..........5:30 PM–6:30 PM

Wednesday, September 1, 2021......1:30 PM–2:50 PM

https://book.passkey.com/e/50142355

A Cleaner Stay from Check-In to Check-Out
We know that you are as excited as we are to welcome back
travel, even if it looks a little different these days.
We also understand that our guests’ expectations for cleaning
and disinfection have changed. That’s why Hilton has partnered
with RB, makers of Lysol® & Dettol®*, to help deliver an even
cleaner stay for our guests with the creation of the Hilton CleanStay program.
Using the same quality brands you trust in your home,
Hilton CleanStay builds on our already rigorous cleaning
standards to provide complete peace of mind when you
stay with any of Hilton’s 18 brands.

We Will Keep You Informed
We are working with the hotel and will keep you fully informed and current with information regarding
the cleaning and sanitary procedures that will make your stay a safe and reassuring experience.
In addition, the annual conference will be on the first floor. This change offers us a much larger area with
greater ease of access for our attendees. We will all appreciate a the extra elbow room and spacing flexibility that this modification allows.
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New Orleans & Company is Here to Help You!
New Orleans & Company (neworleans.com) is the Destination Marketing Organization for the New Orleans
tourism industry. Their team understands the unique and authentic New Orleans culture. The New Orleans &
Company staff have a passion to help us deliver it to our conference attendees. New Orleans & Company is
engaged in long-established relationships with over 1,100 of member partners to find the right solutions for
our organizational needs.
We would like to introduce you to Emily Smith, New Orleans & Company team member for event management. Emily is our event manager from the New Orleans & Company side. She is all knowing on New Orleans
things and can help us with everything from marketing efforts to onsite events.
Carl and Emily are available to help set up anything MAHC and our professionals need for the conference.
They will put us in touch with the right people for anything we may need.
EMILY SMITH
SERVICES MANAGER
DIRECT: +1 504 566 5025
ESMITH@NEWORLEANS.COM
2020 ST. CHARLES AVENUE
NEW ORLEANS, LA 70130
NEWORLEANS.COM

CARL LAUTO
SENIOR ACCOUNT EXECUTIVE
DIRECT: +1 504 566 5047
CELL: +1 504 214 3835
CLAUTO@NEWORLEANS.COM
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MACH Publishes Vital Cooperative Housing Information
MAHC is well known for being a great source for training information and books about cooperative
housing. We have been working hard to prepare more books, handouts, and website resources to help
professional members assist their cooperatives with accurate and timely information.

Cooperative Housing: A handbook for effective operations
MAHC publishes Cooperative Housing: A handbook for effective operations (frequently referred to as
the “Co-op Bible”). This comprehensive 246 pages handbook is a must for all those involved in the production, governance, management, or routine operations of housings cooperatives. The “Co-op Bible”
presents detailed information on every aspect of cooperative living, including the Role of the Board,
Legal Issues, Finances, Operations, the role of the managers and much more. This is the one reference
book that cooperative professionals must have on hand.

Cooperative Handbook: The Advantages of Co-op Living
Do you need a quick, concise 25-page introduction to co-op living? The new Cooperative Handbook The Advantages of Co-op Living is an easy to understand introduction to the basic principals of
the cooperative lifestyle. New and prospective co-op members can learn the benefits of cooperative
housing. This is a great place to start for new cooperative members who need an introduction to
cooperative living principals and the fundamentals of co-op operations.
The bottom line concept that new members must understand is
that they have control of their own housing, not a landlord. These
benefits also carry responsibilities. Members have a duty to understand the decision-making processes of the community. The
handbook explains the HOW and the WHY of cooperative living.

“TOGETHER WE CAN DO IT”

We also have a new title: Tips and Resources for First Time Attendees.
The booklet is filled with plenty of information and very helpful
tips for new attendees to the MAHC Annual Conference. Contact
MAHC if you need some and we will send you copies at no charge.

We Have New Titles Coming Out Soon!
 Committees
 Parliamentary Procedures
 Secretary
 Treasurer
 President
 By Laws and legal documents
14
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Employee Certification and Continuing Education
The Certified Cooperative Specialist (CCS) class is a great opportunity for your new employees to get certified. Experienced
employees and staff can continue to update their cooperative
knowledge and operational skills. MAHC classes and training will
inspire your employees understanding of cooperative issues.
The Certified Cooperative Specialist (CCS) certificate is awarded
to professionals who complete the training successfully. The certificate on display in the office is an assurance of knowledge and
know-how in cooperative operations.

Certified Cooperative Specialist Training (CCS)
The Saturday class at the annual conference runs from 8:00 AM—5:00 PM
and Sunday is from 8:00 AM—2:00 PM, so don’t be late and be prepare for
some serious cooperative learning! Don’t worry, there will be breaks! We
provide a continental breakfast and lunch!
MAHC is the only organization to provide Certified Cooperative Specialist (CCS) training for professional members, employees and staff.
The Cooperative Education Workbook is continuously updated. The
workbook, training and testing materials, and professional instructors
create an exciting, dynamic, and pertinent cooperative educational experience. The CCS training at the MAHC Annual Conference 2021 is held on
Saturday and Sunday, August 28–29, 2021.

Professional Educational Opportunities

Cooperative
Handbook

The MAHC Annual Conference will feature over 50 outstanding cooperative education classes taught by dedicated industry professionals and co-op members. All areas
of co-op operations are addressed in the MAHC Annual
Conference 2021 schedule of classes.
The sessions will cover diverse topics including finance,
marketing, new technology, conflict resolution, legal
issues, disaster preparedness and many more. MAHC professional members, employees and staff s have an opportunity to acquire practical knowledge they can apply to
improving cooperative operations and management.
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Words to Remember from the President
MAHC is now the nation’s leader in cooperative housing education and
training. We have worked hard to develop quality education programs
for those involved in the cooperative community.
Co-op boards, managers, accountants, maintenance staff and
government personnel are among those who have benefited from our
cooperative training. In this issue of the Quarterly, we have described
how MAHC Professionals have greatly benefited from our network of
resources.
As a non-profit organization, MAHC makes an above and beyond
effort to promote. We offer professional every opportunity to present
themselves and network with our membership. Professionals can
volunteer to teach at the annual conference, present online webinars
and contribute to the MAHC newsletter. Professional members are
featured in the newsletter and receive a full-page on the MAHC website
at www.mahc.coop.
MAHC provides many benefits to professional associates. In return, we request support for the education
and training we provide to the cooperative housing movement. Cooperatives are important clients for
many of our service professionals. We believe that it is important to give something back to the communities. Professional and cooperative members need to work together as a team to promote the larger
Cooperative Community.
Professional membership, conference teaching and webinars are all great ways to support the Cooperative Coomunity. There are other ways to support MAHC, includeing donations to out Educational Fund
and conference sponsorships. There are still several conference break sponsorships available. For these
oppoortunities and other creative ways to support cooperatives, please contact the MAHC office at:

(734) 955-9516 or info@mahc.coop

Rich Berendson

MAHC President

Please Act to Support MAHC Training
and the Cooperative Community
Thank You for Your Participation!
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